
 

 
ROLE PROFILE AND PERSON SPECIFICATION 

 

ROLE PROFILE 

 

Job Title: Senior Client Insight Analyst Hours of Work: Mon-Fri 40 hours per week 8:00 - 5:00 

Reporting to: Head of Client Insight  

 
SUMMARY: 
 
The Client Insight team aim to extract maximum value from the information we hold on our clients by better understanding: 

 Who our clients are 

 How we can best service their savings requirements 

 How our clients interact with our marketing 

We are currently looking for a talented & experienced data scientist to join our expanding team with a focus on how we can best 
segment and profile our clients.  
 
You will be inquisitive and have the natural desire and determination to solve whatever challenges you are presented with. You 
will appreciate how data can help solve real-world problems and will constantly challenge the way in which things are done. 
 
This is a varied role where no two days will feel the same and is an incredible opportunity for someone with a good head for data 
to help drive the future growth of a highly successful FTSE 100 company. 
 
KEY DUTIES & RESPONSIBILITIES 

 

 Drive effective and statistically rigorous customer segmentation and profiling to help shape the customer experience 

and communications. 

 Supporting business stakeholders across the company by answering adhoc requests, drawing actionable insights and 

providing strategic recommendations. 

 Identify trends and marketing opportunities within the data and translate them into results. 

 Deliver post campaign analysis to understand the impact of marketing across the entire funnel. 

 Contribute to the strategic vision of the Client Insight team by identifying relevant gaps in our data coverage and 

analytical techniques. 

PERSON SPECIFICATION  
 ESSENTIAL DESIRABLE 

QUALIFICATIONS 
 Degree in a numerate discipline (e.g. 

mathematics/statistics)  
 Masters/PHD in numerate discipline  

KNOWLEDGE/ 
EXPERIENCE 

 

 3-5 Years + relevant industry experience 

with a proven background in a data led 

marketing environment 

 

 Relevant experience in financial services 
 

SKILLS 

 Data mining techniques 
(Clustering/Classification/Regression) 

 R 

 SQL  

 Adobe Marketing Cloud 
 

ATTRIBUTES 

 Highly driven with a proven background in 
delivering results 

 Numerate & methodical mind set 

 Patient, diligent and diplomatic 

 Ability to manage workload and priorities 

 Pro-active, confident communicator 
 

 Ability to impart knowledge and techniques to others 

 Ability to manage development and integration 
projects from inception through to delivery 

 
 


