
 

 
ROLE PROFILE AND PERSON SPECIFICATION 

 

ROLE PROFILE 

 
Job Title: Project Manager Hours of Work: 40 hours p/w (08.00-17.00 Mon-Fri) 

Reporting to: Head of Project Management  

   
SUMMARY: 
 
Hargreaves Lansdown is a FTSE 100 financial services company, with a proven track record for growth. The HL Change 
Team, which comprises Business Analysts, Project Managers and Portfolio Management, plays a key role in maintaining 
and enhancing HL’s competitive advantage in the market by delivering change in a dynamic environment.  
 
Our Project Managers ensure that projects are well planned, coordinated, meet our necessary risk, compliance and 
financial control requirements and are delivered professionally and to schedule.  They predominantly manage IT-led 
developments, from multi-year programmes to smaller Agile deliveries. They must be able to take responsibility and 
ensure effective decisions are made to keep projects on track. They must have a strong understanding of the software 
development process and related activities and be able to robustly identify and resolve issues to ensure progression. 
Being able to communicate effectively with project sponsors, stakeholders and project staff is essential. 
 
KEY DUTIES & RESPONSIBILITIES: 
 

 Liaise with Project Sponsors (Directors), Stakeholders, Business Analysts, Developers, Testers, Risk, Compliance 

and Service Management to ensure deadlines are met 

 Oversee project delivery from start to finish 

 Identify and resolve risks and issues impacting project progress 

 Maintain consistent communication and effective reporting throughout the project’s lifecycle 

 Work with the project team to manage changes to requirements effectively 

 Ensure that timescales specified are realistic 

 Working with the PMO to coordinate the allocation of resource to deliver projects 

 Adhere to timescales and prioritise workload accordingly 

 Manage expectations of business stakeholders 

 Ensuring that financial regulations are adhered to at all stages of a project 
 
 

 

PERSON SPECIFICATION  

 ESSENTIAL DESIRABLE 

QUALIFICATIONS 
 A Levels (Grade C or above) or equivalent 

 Project Management qualification 

 Degree (or equivalent) 
 

KNOWLEDGE/ 
EXPERIENCE 

 Significant experience as a Project or 
Programme Manager  

 Strong track record in managing software 
delivery projects in time-pressured 
environments  

 Excellent understanding of the project 
lifecycle and various project management 
methodologies 

 Engaging effectively with Senior Managers 
and Directors 

 Experience of working in Agile environments  

 

 Industry experience predominantly within 
financial services and/or Regulated 
environments 

 Experience of mentoring and/or managing 
other Project Managers and educating them 
on industry best practice, tools and 
techniques 

 Understanding a variety of different code 
bases 

 Experience of working in an in-house 
development environment 

 Experience of introducing Agile methods into 
an organisation 
 



 

 

SKILLS 

 

 Excellent communication skills, verbal and 
written  

 Excellent stakeholder management skills 

 Ability to manage workload  

 Ability to apply different approaches to 
different circumstances, based on the 
specifics of the project 

 Proficient use in MS products, in particular 
Project, PowerPoint, Word, and Excel 

 Excellent attention to detail and proven 
problem solving skills 
 

 Working knowledge of JIRA  

ATTRIBUTES 

 

 Able to influence key stakeholders and 
communicate effectively at any level and 
across business function 

 Proactive, resourceful and able to use 
initiative 

 Ability to apply experience from previous 
projects or roles into HL-specific scenarios 

 Excels in a highly pressurised environment  

 Ability to manage, motivate and influence 
people 

 Confident 

 Reliable and trustworthy 

 Understanding of client confidentiality 
 

 

 


