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HL GRADUATE SCHEME: 
MY EXPERIENCE

It’s true when we say that on the Graduate 
Scheme, no day, week or month is the 
same. A day-in-the-life won’t do justice 
to the opportunities, challenges and tasks 
you’ll face, and the network of people 
you’ll meet along the way. Looking at the 
bigger picture will get you the most out of 
the experience. So that’s how I’ll describe 
my time here.  

I had no idea what to expect when I joined 
HL. I came from a background of studying 
Modern Languages at university. I explicitly 
said that I’d never end up in the financial 
services sector. I’m so glad I didn’t listen 
to myself. 

But what does a FTSE 100 company 
with over 1,000 employees actually look 
like from the inside? And how much of 
financial services is about finance? I was 
about to find out. 

September  – Year 1
Rotation 1 
Investment Helpdesk
Starting on Helpdesk was the perfect 
way to understand the people the whole 
of HL exists to serve. I listened to clients’ 
questions, understood their worries, and 
helped solve their problems. I learnt about 
our products, processes and the industry, 
and how the internal departments  
fit together. 

Helpdesk was invaluable. I had some great 
conversations with clients, and came away 
knowing that I’d had a positive impact on 
them. I had some trickier conversations, 
too – which I took a lot from. I learnt a 
lot about investing and our products 
and services. And I completed my first 
professional qualification.

I wouldn’t be here if it 
wasn’t for the things I 
learnt across the two  
years of being thrown  
into new challenges and 
trying new things.



Being that close to clients also made me 
realise the responsibility and the power we 
have as a business, to help the UK make 
the most of their money. Clients look to us 
to help them, so it’s up to us to make sure 
we’re giving them what they need, without 
them even knowing they need it. 

While on this rotation, Lee, the Chief 
Investment Officer and Graduate Scheme 
Leader, asked me and another one of 
the Grads to look at our Corporate Social 
Responsibility (CSR) policy. We spoke 
to lots of internal people and carried 
out external research, giving us enough 
insight to present our recommendations 
to the Executive Committee. As CSR has 
grown with in HL, lots of our ideas have 
been taken on board – showing the  
impact you can have when you put your 
heads together.

January
Rotation 2  
Manager (Operations)
Without Operations, the HL machine 
wouldn’t function. When clients ask us to 
do something on their accounts, it’s the 
various teams in Operations that carry it 
out. Here, I took over managing a team, at 
a time when lots of change was happening 
to the way the department worked. 

With little to no management experience,  
I was in for a challenge. I focused on 
making sure my team knew they needed 
to work with me – not for me. We all had a 
shared goal – to make the team as good 
as it could be, and that was a good place 
to start.

Together we made some great progress 
and improvements and I learnt loads – not 
just about how the business works, but 
how to handle all types of situations that 
arise when in charge of a group of people. 
Looking back, it was the toughest of all 
my rotations – but the one I’ve taken the 
most from. Whether it was about people, 
systems or processes, I came away a little 
bit wiser. 

The biggest thing I learnt, was never 
shy away from things you don’t feel 
comfortable doing. Grab them with both 
hands – you might surprise yourself. 

May
Rotation 3 
Content Editor (Marketing)
Investment is the core of our business. 

Making investment accessible to people  
in the UK is the rest of it. One way we 
do that is by helping clients understand 
complex topics, with great content in the 
right places.

Working in Marketing was like diving into 
a world of colour for me – there was so 
much variety. Whether it was writing 
articles, editing campaigns or working 
with the data team to understand what 
our clients needed, I got to take on a 
great mixture of tasks and had plenty of 
responsibility over what I produced. I got 
to combine my love of writing with an 
enjoyment of being analytical about what 
content we produced, and why, and work 
with multiple people to do so.  

I also gained a deeper understanding of 
analysing investments, and kept up with 
what was going on in the world to put the 
best information in front of clients. 

It was here that I began to develop 
an interest in personalising content, 
understanding what our clients needed, 
and how to think about making things 
better for them. I was sad to move on, but 
excited to learn more. 

And alongside this rotation, I was working 
with the other Grads on a project that 
spanned several months, lots of research 
and plenty of presenting – and some of 
our findings are being implemented in the 
next few months. 

September – Year 2 
Rotation 4  
Workplace Solutions
As well as looking after individual investors, 
HL also work with companies. Everybody 
needs a pension, and lots of companies 
use HL as a pension provider for  
their employees.

Pensions aren’t something that usually 
fill people with excitement. If I’m honest, 
I was included in that bracket at first. But 
I got to travel across the country with our 
teams that go out to educate people on 
their pensions, and it was completely  
eye-opening. 

There’s a huge opportunity to help people 
save and invest for their future here, 
and during my time with the Workplace 
Solutions team I saw the end-to-end 
process: sales, marketing, and how we 
help people engage with their finances. 

I got to work on a huge regulatory project, 
too, and I came away with a head full of 
ideas about an area of the business I didn’t 
know existed before I worked there.

January
Rotation 5  
Investment Research
The Investment team is small, for their 
impressive output. 

Here, I worked in fund research. I learnt 
about our research process – how we 
analyse funds, and communicate our 
findings to clients. I met lots of fund 
managers, took a deep dive into our 
research process, and shadowed lots of 
different people in the team.

Again, my desire to make investing easier 
for clients drove what I worked on in this 
rotation. I took a real interest in how our 
clients interact with our research on the 
website, working to see if there were gaps 
we could fill, or anything we could build 
upon. I worked with different teams in 
Marketing to make sure our ideas were 
all joined up, and had the opportunity 
to develop a part of the website which 
provides educational content for investors. 

If you’ve got an idea and you’re prepared 
to put the work in to make it happen, the 
Graduate Scheme never fails to give you 
the tools to do it. 

Somewhere around this point, I had 
completed most of the Diploma in 
Regulated Financial Planning – essential for 
getting a broad perspective of the industry. 

May
Rotation 6  
Transfers squad (Digital)
My final stop. 

Our team looked specifically at improving 
client experience. We took on a challenge, 
and worked in a multi-skilled environment 
to solve it in an iterative, user-focused 
way. It’s clients who use our service, so we 
work with them to design something that 
makes it really easy for them to do what 
they need to do.

We had designers, developers, testers, 
content designers, user experience 
designers and user researchers, all 
working together to make the journeys 
our clients take as good as they can be. 



WHAT NOW?
Happily, I’ve found something that 
really makes me tick. I’m now a Content 
Designer, working collaboratively in these 
Agile squads to provide users with the 
right content, in the right place, and in the 
best format. 

The network I’ve built over my time on the 
Scheme is invaluable. I speak to different 
people every day, in all departments, and 
I’ve not had one day which has been the 
same as the one before. 

The role I’m in wasn’t something that I 
knew existed before I joined the Scheme. 
I wouldn’t be here if it wasn’t for the things 
I learnt across the two years of being 
thrown into new challenges and trying  
new things.

I see huge potential in my new role to do 
the right thing for our clients and make 
a real impact. And I know I wouldn’t be 
here without my time on the Graduate 
Scheme. I can’t wait to see where the 
future takes me. 


