
 

 
ROLE PROFILE AND PERSON SPECIFICATION 

 

ROLE PROFILE 

 

Job Title: Database Administrator Hours of Work: 37.5 hours per week  

Role Level: Managing or Being an Expert Reporting to: Database Team Manager 

   
SUMMARY:  
 
The database administrator role is a key role within the IT department at Hargreaves Lansdown.  The role is responsible for the 
effective management and maintenance of the databases that underpin our most valuable asset – our client data. 
 
The ideal candidate for the role is someone that has a deep technical knowledge of a number of database technologies and is 
methodical with a cautious approach to work.  The candidate should also have good communication skills and be able to 
articulate technical concepts in a simple and straightforward way. 
 
KEY DUTIES AND RESPONSIBILITIES: 
 

 Provide day to day support and advice for our database platforms. 

 Manage changes to the databases including providing assurance that proposed changes will not introduce 

issues. 

 Ensure that the databases are backed up and recoverable; including testing restoration. 

 Ensure that adequate monitoring is in place so that we know about problems ahead of an issue occurring. 

 Take part in the on-call rota to ensure there is adequate cover. 

PERSON SPECIFICATION  
 ESSENTIAL DESIRABLE 

QUALIFICATIONS 

 

 Grade C or above in Maths & English GCSE 
(or equivalent) 

 Educated to AS / A Level (or equivalent)  

 Related professional qualification such as 
OCP or MCSE 
  

 Degree educated 

 ITIL Foundation Certificate 

KNOWLEDGE 

 

 Oracle 11 / 12 (including backups/rman, 
restores, query optimisation, database 
design, rac, data guard) 

 SQL Server 2008 / 2012 / 2014 
 

 

 MySQL or MariaDB 

 Linux administration 

 Windows administration 

 Shell scripting  

 Understanding of SAN based storage environments 
 

EXPERIENCE 
  5 years’ experience as a database 

administrator 
 Experience of working in a no downtime environment 

SKILLS 

 Good numerical skills 

 Organised 

 Good attention to detail 

 Ability to effectively manage own workload 

 Ability to work well in a team 

 Strong communicator (written and verbal) 

 Ability to analyse and problem solve 



 

 

ATTRIBUTES 

 Methodical 

 Confident 

 Hardworking 

 Reliable and trustworthy 

 Risk aware 

 Patient, diligent and diplomatic 

 Pro-active, resourceful and able to use initiative 

 Willingness to learn, develop, and keep abreast of 
technological developments 

 


